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ABSTRACT

This article aims to present the concept of smart educational administration through
knowledge management as a mechanism for driving school quality in the digital era. It explains
the importance of school administration based on data, digital technology, artificial intellicence,
and organizational knowledge for planning, decision-making, implementation, monitoring, and
continuous quality improvement. The article covers five key areas: the concept of smart
educational administration, knowledge management in educational institutions, the role of digital

technology in educational administration, the enhancement of school quality through data and
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knowledge, and guidelines for developing sustainable smart schools. The study indicates that
educational institutions that integrate data, technology, and knowledge management into
administration can enhance the accuracy of decision-making, promote the development of
teachers and personnel, support student learning, and foster a learning organization culture.
Such integration also contributes to transparent, accountable, and adaptive school
administration. Therefore, smart educational administration is an important mechanism for
improving school quality, enabling educational institutions to keep pace with digital

transformation and achieve sustainable educational development.

Keywords: 1. Smart educational administration; 2. Knowledge management; 3. School quality in

digital era
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