M5E1551NUNYINITAY

Journal of That Phanom Review

Ui 3 athuil 2 (hIngaw — Funew 2562)

ISSN : 2586-9337 (print) Vol.3 No. 2 (July - December 2019)

o/

ngUszasA
MNsansswmLIUInssad Wwnsansivnisse 6 wew Uas 2 atiu

atiufl 1 unseu - fquiey, atiudl 2 nsnan - funew) Tguszasd

1. ilodaiaunsduniuazineunsunaAdonarunasiving
Funmsaaun Usa Aauimusssy gitlynviesdu lueugfiniaguiilas

2. \lomeunsunauidouazunaaivinsiunmsmans ag
ans dsummans uywemans uazan1dy 9 Mfertes

3. WefuniiuanasuiieuduneaAdsunamnainnisanms
Uauen1sUsEgNivIn1s 1oetindde Un3wins aunasduasidnluseau

a

Saudindny) ynunALRRRLeunslFR LSRN TUN 9NN TIANd
oehation 2 viu asuunanuisnwlveuaznundangy
unAIidaveiunsifiulunsa ssmnuaInsIm azded
lineAfanivegserintsnsiiansanangmsanand wemsifailunsansdu
HLTEUUNANLLAIUJURMUVANINMIINTSIEUUNANIYINI TS D UNAIY
Ay Wlenailunsanss i inssemisgnaasiain TTsEUUNT81984
doudulupmuvdninamivinsanssinmusuinssatimue
virmuguazmLAnLAvTIngluunaInsanss I wULUIN s
foduamusulinteuvesifouuneuiy uerlifoduimsuasanusuiintey

YDINBIUTINITNTNTANTTMWUNUINTIAY

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

\d1vas (Owner)
MeauaiunINUY
UINGIRUUMIPUIAINTUTIVINGNEE TN UadiUATNUY
W@UTl 33 3] 9 DULUIEING FUASITHLY SUNBE WL

FIMIAUATIUY 48110 Ins. 042 532 106

fUSnen (Advisors)

WIENINUT U0, 7.0, Wyl viunans
WIMNITYTl WAz ImInuATHUY
n3r31vSulud WAL IMIAYNAINT
WzswUIIRANT, . 93N

NILASAINYIIA, M. 58985N1SUMINYLVANUBIAY

NSTAFALIRLUNHAAT. D1UINTINGD YR UATNUL

eXp X

WIS ToUnuaIn, 36.0. gwemsaniidennsenans

WITUMANYIO! ANl IA.NS.  AnuURATMIIR ISy
WITUMNTTH sUNMLa, AT, {YIgesNITUREelvINg

NIEAFNNGENINTG,AT. 91397158UsENENANTUNSAENTA Y]

Y

Jou7in UagnnseansuiUne

@

WITUMYANA oAUy, Use  H81eMIEILUNUNULa AT

ey

A15398

UIIUI5N15UINNS (Executive Editor)
nszumaues Yalaunis, HeLAs.  UMINENSEuIIaInINsIvInendy

AT AL UATNUL
WAINUINDIUTIUISNIS (Chief Editor)
As.AaNE laauiy W INGIEHUNIPAINTUTINGEE

INYFyAIRIUATNUY

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNYINIIAY TN 3 adun

2 | nsnAw - SunAN 2562

WINLINDIUTIUISNIS (Chief Editor)

WITALYOASN 01M19aNla, AT,

NAL.AS.SAWY FUNTIT

HeLAs.uian afosnnise

a

As.ysNIal USYsad

Y

=

RTEL IR

7]

Mr. Yukesh Shakya
YNFNAAST A0UaA

A3 BUNUUN

EnssnnainglunmInend
NILUMNTTE SUULE, SA.AS.

NIEAFALIAYIUND, HA.AST.
NsEUMAUDY Ualauns, we.as.
NILATNNGANINT,AT.

Y

WITALVeRsn 01193nla, As.

A.AN3.dUNT1T WIUNM

UM INGIRYUMNPWAINTUIIVINEG Y
NN UATNU
UHINYIRL VUL
UHINYIRL VUL
U INGIRYUMPWAINTUIIVINEG Y
N YEIAUATHUN
U INGIRYUMNPWAINTUIIVING Y

ANYF YA UATNUL

UMNINYIRIUMPRAINTUIYINY
WMeGEUATHUY
UMINYIRYUMPRAINTUIVING Y
WeayaEiuATILY

UWNINYIRYUATNUY

UMNAINYIRYUMPRAINTUIVING Y
UNINYIRYUMIRIAINTUIVING
WMeGUaduATNUY
UMNINYHUMIHAINTUTIYING R
MeduadiuAITNUY
UMNINYNHUMIPHAINTUTIYING R
RUERRTIGHINE
UMINYIRYUMIRAINTUIVING
MeduadiuAITNUY

UM INY N HUMIPHAINTUTIYING R

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

as.Aana Taaung UMY ITIUMITRIAINTUTIYING R
Mendyasgunsnuy

As.ysnIal USysed UM INIRYUMPWAINTUIIVINE Y
Wenduasdunsnuy

3. ALETH UAINDY UININYNFUUMIWAINTUTIVING Y
Wenunedln

HALUTY Usyn? UIMYITIUMIPRIAINTUTIYING R
WendeadunTnuy

HN39A0AINEUINUNIINY Y
WITUVIAY UUgy1dTLs, 5605, UnINeNdeumungs1vingay
MHNYREIUUN

N3zA3ESITY I HALAT. UNINYEUMUNG 1 VINRY

INYNINDAIU

NIBUMNLIUNS YSanalakeng.  IMTIendeumungnyineise

nszmAndy gniala,ng. UMY EUMUNG 1 VINNY
WD

Aoy lyenns W Ineaedesln

sa.n5.nlsa daay UNINYIRYUMIUNG 1 VINRY
WeUndau

sA.A5.UsEAM Lileuady UNINYIRYUMEATAY

IA.A5.NA0AT Y1IUAY WNINYIRY VUL

HA.AT. vieunIa Uisean UNNINYIRVBULNY

HELRANNYTA T UNINEUULNY

WA.AS.ANITY anniTus UINING R EUUNG 1 WINERY

NeoTAAURGNG  aandund UINGIREUNUNYATAANT

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNUINIIAY TN 3 adun 2 | nsngnau - Sunmu 2562

AINYIARAUNTLLNYTA ANaUAT

NA.AT.SAUY UNSINTD UANINYIRDVDULNU

He.as.Auind asesnaise WINIREVBULAY

NA.AS.35A eARTUN URINGDLUBULNY

NALGRY VT URMINYIUINYATANENT U1
NIUNNUNIUAT

Ay Aanelana UMNINYIRULNYATANERNS

ANYWVALRAUNTLLNYTH ANAUAT

ATATI BUNUUN UM INYIRYUATNUL
Y a
WYIYUIIUIENTT
WU Wi WNIVRNPNANTUTIVING Y
WendeasiunInuy

H18UszaIueIULazInns (Coordination and Management)
Mr. Yukesh Shakya AUsTauum TN

PYANUSTNANG 1TSS Ausranunululseimne

Wengvune (Law Department)

WLLED AT

aanwuuUn (Cover Designed)

WILSVAY FUSLY UasWIENYIND WYY

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

dngUiau (Content Designed)
UNENMARST aaLan
wanUsfing duss
weaingnsal Agu

WPUEY AITAT

ARUADDNLHEILLING
atudl 1 \ieu unsAu - Tquiou

atuil 2 Whau nSNIAY - SuIAY

Website : https://firstojs.com/index.php/JTPR/index

Email :haseo35@hotmail.com

%#U8LaY ISSN : (Print) 2586-9337

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNUINIIAY TN 3 adun 2 | nsngnau - Sunmu 2562

UNUSSUISNNS

YafpusuvUB U NYITugNMsFURaAmNsTusansen Ly

L4

Uinssend 971 3 atiudl 2 /2562 luidufiunaanuiivainvaiesunisny
UNAIIATENIINSANY 1309 nansldaniunisaisiasdluseivinisda
Uszaunmsainmsangudmiudinusuieiifideninuausauagausiulaly
N1INANIYI8eNgueslnAne) a1 3vinsAnuilgude angasAans
uInendesuaganauns Invitlay asve Usenuind nausaseans
uvinendeswAganauns ieldanudrasdunsiaundisou
FedmunzReatutuumanidevesnfios deude Lasyfisn e3arias
NUNIINIEINMHAINTUTIVINGIEY TnendoasdiunInuLIRAL
waAde Fos mewamaRansEvinwnadeumnsingudmiutnidoudy
Uszaufnwn U9 5 lsaFoudunauiuniundeu s1nosmnuy fenia
upsnuy suiduuselovidenisdanisiFounsaeu deenvtimdnsssums
wszwmsmaunUsUldldiduiu dasdiuldann unanudde Ses sty
WANSIIUBNEUM 4 vestinfnwpnzanavnssuuazivalulad unanu
v94 UseAns w15 navindaumans auzgramnisulazinalulad
UNINRENALULATTIVIIARTATY INSNUA ANAUAT

UNANIIENdIRNAans Tuasanssimundngsad d9uiu

=

v A:’i’ a v r-ﬂl = Y a A !
& 1399 A9l UANIITe 1509 Auianelalunisldusnisiasetny 4G ves

V.

FuInIsinsAniiafeunludininvoulnu AuggIde Ao quiinnd A7

=

(% (3 (% G

WnT BN NA WEN1T suRa lyeund wen ASUszesAng inwuning amay

@) e

[ =

i udlessnyd Mnlassmsdadiinedeumunsveuuiy

unAAde 5es waAnssumsdadulavesiuslaelunisuilag
ownsdaulunnauaunsgnssd Simingnssill uazdes ngAnssuns
dindulavesgliuinmslssusy Tuwndminae Fadunuzdideyafeitu 9n

TASINISINAINYIAYUNUATVDULAY

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

unAnuideiies Jadedidmaseussansamlunisdndusuy
nowuvyUuluweudegnasuas JainuATNUN §IT8 NIBUMAUDY
Ualauni3 waedgeyiies Selu 10 AM1INgIdeumPRIaNTUIIYING G
Inendvasdiunsnuy  uarunAEie 3es sUkuUMsianisaNiunis
UIMILsdyuyy §I981187g05 INVSAINT UMINEITEUMRIAINTUTIY
WE§Y INUVIUATAITIA

unanuiseiiaueluaivirirdmaliAnnsdoudizes
wismauysanmstumansadelmilunaredifiiedrlugnisaieuinnss
Tniilothgefnwuaziasuainauandiauardemilifinnuduudeely
VUDUAMVITUKBIUIENTING U UATNUL NIzATATIARYIUNR, NA.AT.
WAZAMEAUIINT UTINGIFEUMITRIAINTUTIING IR INedeasgiunsnuy
yn3U/AY NBIUTIAUNBANTINTAsTIMULUTNssA Alnnsatuayunis
Y9 ANENITUNITENTIAAATUNITATITUNAIY ALY WaEYINY
ferunnau vhlfnsasauiiduionatmdunisnuaiulsasdons

VRPN REEERIN

nsEuMEUee Ualaunns, we. as.

UFTUIBNITITANTTINULUTNIIAL

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



NIATTINULUINIIA YN 3 aduni 2 | nIngiau - Suneu 2562

d19U%y Wi
nan1skdanunIsalinasslusedIvinisin 153
Uszaunsalnmundsnqudmiuiiinugudeiiise
mwmmiaLLazﬂ'J'mﬁ’uiﬂun'mgﬂmmé’anqw
vasnAne anvndvnsineugude AnzazAans
UNINYIRY VA FNAUAT
The Effects of Using Simulations in English
Process for Early Childhood Students on Ability
and Confidence in Speaking English of Students in
Early Childhood Programme Sakon Faculty of
Education Nakhon Rajabhat University
daue Usenuiny
UNNINGRYI VN ANAUAT
NS IWANSITUBNTUM 4 VastinAnwAue 176
anamnssauazmalulad
Application of four step to success by the
Students of Faculty of Industry and
Technology
Useans vise
InIeaemalulagsviiradau

ANYUN ANAUAT

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

AMuNInatalunIstdusn1siASaNY 4G Va9 190
gldusnsinsdniindounludminvauuiu
Satisfaction of Users with 4G Wireless Network

Services in Khon Kaen

AU I wiaduns, J¥N19A waI9NI3

suna lyeund, wsn ﬁ%ﬂszgsﬁ’nﬁ

INBUNSNE A9, 50 wuliasdng

Tasensdadainedenmunsvouuiy
npAnssan1sanaulavasuslnalunisuilag 207
21115981l WUAAUIAUATENSSIN Janin
an35l
Consumer’s Behavior of Decision-making in
Consuming Northeastern Food in Mueang
Udon Thani Municipality, Udon Thani

AU Il Wi9dUNS, BYNINA KEINNTT

suna lweund, wsn ﬁ%ﬂizgsﬁ’ﬂ'ﬁ‘

INBUNSNE A9AY, 50 wnllassny

Tasan1sdasinedeumunsvouuiy
woAnssun1sanaulavaldusnslsausy 224
Tundsndaas
Decision-making Behavior of Hotel Customers
in Loei

AU Il wiaduns, J¥N19A KaINTS

sufa lygund, wsn ﬁ%ﬂszgsﬁ'ﬂﬁ‘

INBUNSNE MY, 50 wnliasine

1ASINISINAINYIA YU UATVDULAU

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



NIATTINULUINIIA YN 3 aduni 2 | nIngiau - Suneu 2562

Jadeiidamasauszansnmlunisaniuey 241

nasnuvtituluueudly dLnaLsuAs

RNIAUATWUY

Factors Affecting the Efficiency of the Non

Anamai Village Fund Operation Renu Nakhon

District, Nakhon Phanom Province
WITAMIAUDY Yalauns, Agyguwes Jalu
UNNINYIREUMNIHNAINTUIIVING Y

WURYAUATINUY
NSARAILIYANINTTUNNBLNITVIUNYIDINGY 257
° v v oA ) = = = v
dwsuinissutulszaufnendan 5 lsaseudnu
WEUWUMIUNEDU BUNDFINWUN JIVIAUATNUY
The Development of English Writing Skill
Activity Package for Prathom 5 Students in
Bansaenpunmunyon School That Phanom

District Nakhon Phanom Province

ARSS G09AMA, YANT BITAAIT

UMY LUNIPNAINTUTIVING 1Y

WedgasiunTnuy
FULUUNITIANITAIUNIAUNITUIVNS LS ed g 271
Knowledge and communal rice mill
management model.

W1gIgnT INFNSNNT

UNNINYHUMIWAINTUTIVINE Y

AINYNIAUATAITIA

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY






NIAITMNUNUINIIA TN 3 adun 2 | nsngnaw - Suneu 2562

nanslgaaunsalinasslusmedvinsdaustaunmsalnunsanguedmsuin
Ugniviiisennuannsauazanusiilalunsyanvdsngy
vastindAnen envnvnsAneUgnde AnzAsANERs
WNINYIFYTVNYSNAUAT
The Effects of Using Simulations in English Process for Early Childhood
Students on Ability and Confidence in Speaking English of Students
in Early Childhood Programme Sakon Faculty
of Education Nakhon Rajabhat University

3oy Ussnuinid’

Suriya Pratoomrat’

AEAIAERST MINedeTvinanauns’

Faculty of Education Nakhon Rajabhat University1

Corresponding Author, Email: suriya.tech@hotmaiL.com1

UNANED

meideiFes nanslianiunsaldians lumedmmsdauszaunisal
awidangqudmiuifinuguds fifdeauamisauazauiulalunisye
MWTINGURIinAnwIa1vIvINSANY g AMEATAENS UNINeae
udganauns iaguszasdite 1) Wisuiiisuanuannsauazanushilaly
N1IRANIYIBINGWIBITNAN Y ABUNITTeuTLarndIN1siSeus mensly
anunsalinaes lusmedmnsinuszaunisalnendingud msuinugude
wag 2) AnwiAnuitenalavestnfnyidenisiseumenisldaniunisnidiass
Tusiedgnsdauszaunisalniwdingud msuiinUsude lnangudiegg

(%
v =2 v

ABUNANWITUUN 4 @19 INTANEIUFUIY AEASAIERNS UNINY1EYIY

%9 9

Yada v A

fnanauns 1uiu 54 Ay lagldiFiTeadsliunadisanufniuves
TnAnwingusieg1s namsIdenud dnAnwineulagldaniunisalidiaes

Tudgnisdauszaunisalniwsangedmsuinnuguds danuaiwisalunis

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



154 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

o wgenguluseiuinn uasllewSeuisunaunazraeinisiseuslagly

anun1saldass wud Ianuainisalunsuaniwdingeainiineunts

[y

Seu3 egrailduddgnealiinszau .01 muanuiulalunsyaniwvidenge

wud dnAnwdlaudulalusgivinn wasleiSeuiieuausiulalunisys

a 1

AMWBINGERaURATnAINITIENS nud dnfnwidarudulaganitneunis

Y

€

'
aada (%

Seus egralidedAyneadansedu .01 wazlin@nwidauianalasienis
Souseaaiunisaliiass Tulvinmsdauszaunisalniwmdingudmiuiin

Uguie Tusgauunn

Ardfny: nansldanunisaldnaey, AaEINSAlUNMSHANIYIBINGY, AL

fulalunisne nwdangy

Abstract

The purposes of this research were 1) to compare the ability
and confidence in speaking English of students before learning and
after learning by using simulation in English language experience
management courses for students in early childhood program and 2)
to study the students' satisfaction in learning by using simulation in
English language experience management courses for students in early
childhood program. The samples were 54 early childhood students of
Sakon Nakhon Rajabhat University. This study employed mixed-
method research: quantitative approaches and surveys. The finding
revealed that students’ English-speaking ability after using simulation
situations in learning is higher than before learning with a significant
difference of 0.01 level. The students’ confidence in speaking English

was higher than before learning with a significant difference of 0.01
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level. The students’ satisfaction toward learning by using simulation

situations were at the highest level.

Keywords: effects of using Simulations, ability in speaking English,

confidence in speaking English
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Abstract

The purpose of this study was to Application of four step to
success by the Students of Faculty of Industry and Technology,
Rajamangala University of Technology Isan Sakonnakhon Campus by
sex, grade and department distribution. The samples were collected
specifically from the 83 students who studying at the Faculty of Industry
and Technology by used a questionnaire to collect an information. The
data were analyzed by wusing SPSS statistics are percentage
(percentage), average (mean) value and standard deviation (S.D.). The
results showed that: Students opinioned on Application of four step to
success by the Students of Faculty of Industry and Technology: The
overall students are satisfied at high level (x= 4.15, S.D. = 0.71). The
most is Investigation, followed by the Mind, Diligence and Passion,

respectively.
Keywords: four step to success

NI

A a v v s o

AUlNeIINTINMALIVOIFUNUSAUAUNTENNSAAUIDE1UY

wiy Aausefnaunelagdu wsennsaauivdnsssua

9

AUUDUTY dadaU

'
a

AASITU AMSITU AT85ITU @5 19ViAUAR LavATloud

ho) R i

AOYUNTITULT Y
UszindlazTnusssulneg Wﬁwgwﬁmamﬁwé’ﬂﬁsmﬁﬁﬁ@umsLLﬁi’jzym
oghadunszuaunsuaiivumslunsuidamsemueslsogisaysal e
yaraladlgmdernnistymiviaenndeiunisuiladayiniuiuimniewes
wsgnmsaaun insenmaiatyvinneggoudesdianvn mnszuiunsile

uiday wazvhegslaislndgmtunuald

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



178 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

NTUM 4 Usznounie audung (Anunalasniastudetii) Ay
oy (ENURgTNeg1LyNLAY) auInng (Msetalnlilludaty) way
audlean (nsiansanlasasignugnatudsiu) Wundnsssungeli

UsZaUALANSTINIIAIUNITANEY N1TUTLNDUDITN LAZNITANTITIAN ¥

U &

Taunsafaminueals wasdadunnadrauduledny feiu nansssudns
=3 @ [ o [ v Y & a (v ) PRy 1
um 4 Fudunansssudmsuimuiyanalmduaunvesdiauinlidnued

Sufueg1alaNaY

<

Tuanmdseudagduianuimanimsmumalulagegiasinis,

'
U = =

FelunumdAgluansine Teglanenguie vy dnseu wastin@nwiid

TemansmsAnulusziuiau uamsdeminmnaseuniijsgdsnuidios

Y

Usznaununshasulmansenumaluladiviuate 1ngu1an1sanIesIeu

Y a

weniezdantaids Tudiuanidunisfinwinuimdnansnisiseunisaeudy

€

ﬁugmnmzﬁui’fué’wmmiaamLmim‘%aa@mﬁiim‘%aﬁiiu Indrinansisa
uazaudnuzvomailieaidlrduiniFeu dnAnwegisreiiewaziiuluy
i Tun1338UNTaUIVIATEEITUNANYINEIN1ANG WY Wi LAY Lung
HnUUsed193399s v1anseulun1siun1sUseidiu wavinausuanessy
Wussauvesiaudsnaliynainsuisdruinginssulaivangay dadu n1s

[ Y

WalUNUDI81I%Y UniTeu wastdn@nwl saendndnsum 4 Faduniaien

o v | o

diromsiuiuiisvensnvulnglutagtu WewaumueuasUssmand
Tnnantdluganuasgiases danudilaluwuimisveansennsaaun
annsafasillussgndldluindseaiuldegamngay
MnvspadsnagITealamitevsummdlalumsuszneld
nandndum 4 TunisuAdaminisiseunisaeuseindnelunmingiay
wallaBswusaadany Inglingumegrsnntndne ednwianuinim
WnlauazilSeuiiguanuianudnlaseninain@nw luuninedemalulad

J1vaeAaday ienswiludymuasinuinuiignaswsioly

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 179

[

AnUsEAIAYRINTITY
iefinwimsldvansssudnsum 4 veslinfnwinnzanaivnssunay

walulad urIne1demalulagsvuInaday AN URANAUAT

WUIAR NOBY NTDULUIAA

ANTANAUNNITIVYLNYINUNISANYINITLGNANTITUDNTUIN 4 VB4

v =2

UnAnwiAnzenavnssuLazmalulad umingrdeinaluladnviseadaiy

v @

AN WVAFNAUAT TI0N1TANBIUNITIVEAIU

I RIF T br Aausany

ASIINANSIIUBNTUIN 4 V89

1. Lwe UnANWIAENANMNTIULAY
2. Han1SAN® walulad unInerdewmalulagsy
3. @113 19AADANY INYNINFNAUAST

1) fudune (rnuweladnlasluds
ﬁ?u)

2) AUI38L (AINULNETNEIUYIN
Tudaiu)

3) grudany (nstonlailnliluds
5u)

4) pudtean (nswansalas

ATIYNUANA FUFITIL)

] a a v
AR 1.1 NFOULLIAATUNNTITY

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



180 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
/Anlun133Y

Uszrnsildlunside Ae dhdnwinameidouSouiv  Auen
voauywd : Aaduazmanslunisdniudin auggnamnssuiazmalulad
wnIvendemeluladsivuspadaiu Inenvaanauas gIdenutoyalagld
LUUARUAAANIAUNGUSIE 1A EAULes (Self-administered  Questionnaires)
lngduiiagnemuauazain (Convenience Sampling) NMTAATIEVdayaly
anmLgans s (Descriptive Statistics) Tunisusseneanuazaastoya laun
91U Seway (Percentage) Aade (Mean) LLazdauLﬂ'mwummgm

(Standard deviation)

NN
n1sfnwdeyatnediunisiinansssudnsum 4 vesinfnwiaue
gravinssukazmalulad wnInerdumalulagsivusnadaiu ngiun

ANAUAT WaTIUTILUVABUANNANY T dhudsvianunivuall

(3

Tuiindeyamelusunsudniaguudinnisinszidoya

[

INANITIATIZU

uayMIsAUTENanNsAnuGIEnsnagUlifioluil

naudl 1 Teyaifvafuaniunindruyanavesuszyinsiiiu
tnfnuiameifouionin audwesysd : Aatuazmanslunsduiy
Fin S1uau 83 Au PITerimuaiiudsanunmarnyanaithi@nw Sauun

[

AN LA WANNSANEN wardann T9le

o

U IATIEITHA AN ALERIAIAIIN 1

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 181

A1519%1 1 IUIULALIO8ALVDIUTEIINTILUNAUEDIUNINEIUR

71U 3
518013 Souay
(N = 83)
LA
Y18 29 34.9
AN 54 65.1
NaNISANEN
i 1.51 0 0.0
1.51-2.25 4 4.8
2.26-3.00 39 47.0
3.00 Tl 40 48.2
e
AP NIAINTIUORFNNNT 1 1.2
anunIrnIrnssules) 9 10.8
ANYIYIVINTTING 57 68.7
A TYINIsIA3eIng 16 19.3
39U 83 100.0

015197 1 nudulngdunends Suau 54 au Andues
az 65.1 sosaswAne 29 au Anduiesar 34.9 nansAnwdulugna
13N 3.00 FulU $1uau 40 au Andudosas 48.2 SesawranSANYT
98581119 2.26-3.00  1uIu 39 AU AnvluSesas 47.0 ardugavinuna
Msfnwegsening 1.51-2.25 31w 4 au Anluiosas 4.8 duindulng

[

v v a a a o a [ k%4 [
deinanvIvuimsgsna 9w 57 au Anlusesay 68.7 sesasundrin
a a = o a < k%4 [ LYY
A1913IAINTIUATRING WU 16 AU AnlTuSeuas 19.3 seadinundin
anundynieanssules) 9w 9 au Andufewar 10.8 wazarugavinedain

A19713913FNTIUABNNNDS 11U 1 AU AntduSeauay 1.2

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY




182 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

poudl 2 mslindnsssudnium 4 vesin@nwianzgnanvngsy
wazmalulad 1 Ine1dumaluladsruenadau INYUVRFNAUAT AN
72,3 4uae 5

AARRENTIINANTTTNENTUIM 4 VeinAnwIAMYnaIINTTY
wazimalulag avnIng1denaluladsvaenaday INeNURANAUAT IR
AnwszauauAniureslszrInsiiesdusznou 4 s leun 1) aruduny
(mrnmelanlasludeiv) 2) fudser (Auiesnenssiludoiy) 3) fu
Inny (Mswerlailnlifludadn) way ) it (Msfinnsanlasasagm

winaluAi)

A19199 2 ALadY ATELULINATEIY LaglanaRnanslvanssudysum 4
YosunAnwIAMEanamNIINkanAlLLaE unInedewmalulad

SIVINARD AU INYUVHENAUAT ATUTUNE (ANUNDIASNLATIUAIIL)

MsldnansssudNS UM dvastinfnuinme  SERuANNAALIY

gnaunIsNLasIAlUlatuuINede

X SD wUana
WAlULAEI1YUIAADEU INYUYAFNAUAT

1. thnwflanuindonuuazming fiindnwn 413 0.71 il
UfjRed
2. tndnwnsounavUftRnuliusianadida 423 074 andlgn
3. tin@nwidulaufiRnuildFuneumneg 4.07  0.71 k)
4. dndAnw3anaunglavausiseu 4.02  0.75 Tl
5. dnAnwlaiddnideminglumsiFou 4.05 0.84 Tl
6. ﬁfﬂﬁﬂmwaﬂamzLﬁauiuwnwmaaLwiqu 4.06  0.75 k)
7. thdnwgilefiesuenauduinidndnwiGou 419 0.67 Tl
Tuavninendedl
8. Wloauiiussanadise tndnwiidnluss 417 076 gl
laawedlanaziinuiu

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College




' '
= o

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 183

MsldnansssudNS UM 4vadinfnuinm:  SERUAUAALIAUY

gnannssuLasAlulagunIne e

- o - x SD wUana
WALULAEIITUIARDAIY INVUVATNAUAT

9. WedlEjnanfamiinendeiindnwidouey  4.13  0.84 gl
Tumslald thnwnaysuduasudiiud
10. Wi Anedusurziivedeani 4.18  0.68 170
thdnwfidudenSeutuumingdeisely

574 4.12  0.75 270

1NAI51N 2 NUINNISIINANTISUBNTUIM 4 YainAnuinme

gaavnssukavmalulad uinInerdumalulagsnvusnadaiy Ingnun

anauns mudune (mnunelasnlasludeain) lneamsiuegluszduunn (x =
4.12, S.D = 0.75) waziilafiansanseaunnuaaviululsasauAnuINTngue

[ [ < 1 1 U = = [y a ® v o A U =
aqiuamummﬂumuimy InetinAnwdseAUAMUAAALEUAULINAB TNANWN

UssauazUfiRnuliussauadnia x = 4.23, SD = 0.74) 59383170

v = a

tndnwgilanazuenauduindndnwiseuluuring qell (x = 4.19, SD =

Y

0.67) uazszauauAnIuIigafe Undnwidnauielevuztey =
4.02, S.D = 0.75)

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY




184 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
M15°99 3 ARde ANdERuuIINIgIU Laslnnfdonslduansssudnsum 4
YosinAnyIAEgRAMNTIHLaEImMALULAE uvInendemalulag sy

19ARDATU INYUNANAUAT A8 (ANUNETNENELYINIUETIL)

AN IRANSITUBNT UM 4UBUNANYIANE SEAUAUAALITY

anavnssuLasialulaguningdewmalulagsny wla
" S.D
a a X

UIARDEIU INYNYATNAUAST Na
1. UnNANWISeUMEANUNTLADIDTU 410 0.69 w1
2. dn@nwuseusgsasinauaidulsedn 418 072 N
3. UndAnwssusgnasatios Tunisnagyinlinsseu 11N

o 425 064
UszaunadLsg ngn

£ |

4. M3tunsausinliasa Undnwazdslayinle
. .. 417 071 %N
@S9 luna U

5. uwlnuiindnwvhazdguassaniae dnAnwiily
410 0.74  u1IN
a¥AIUNYIY

6. Lilailia1ing tnAnwdnuanamausiaue 402 080 N
7. wnuvnazdeddinatenitulnsdisana

o 418 068 30
JnAnwnlivianss

8. Welgsuneunmnglrujifnu dnfinwdnagsui
4.08 0.61 an

lngviui
9. UnfAnwinUfuRnuassauysalnulasinisvse el
L 423 070

WHLUATUA L Ngn
10. dnfnwleumnausaneuazusdlalunig Pl
L 412 0.74
UUANIULEND

374 414 0.70  «1N

91AM15199 3 WU NLENANEIINENTUIM 4 VeatinAnwIAu
gnamnssuuazmalulad umingrdumaluladsivueaadaiu Ingiun

anauAT U (AU TN uinludsiy) amswegluseduuin (x
= 414, SD = 0.70) wazillefiarsananailuwiasauinuindinadioglu

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College




o o

Nsasswmuinssml 97 3 adufl 2 | nIngrew - Sunew 2562 185
[y [ 1 1 v =2 = LY a 3 v v P L
5zmmmﬂumiﬂ,mg TnaunAnwAsEAUANUARLAUSUAULSNAD UNANW

Souagesaniios Tunisiagyinlinisiseulsyaunadnsa (X =4.25, SD =
0.64) seaeu1fe UnAnwidnufiRnuasaauysainiulasinisvsounuaui

o

Al (x =4.23, S.0 = 0.70) uazszaumuAniumigade Weiliaa1ing

v =€

unAnwdinuatavnausiaue (x = 4.02, S.0 = 0.80)

M1597 4 AR ATEAUUNINTEIUN LaglanaRsionslanansssudnsum 4
YatnAnwezgnaIrnITiLazmalulag uInedemalulad

a a Y  a | a &
INPADAU INBNVRANAUAT P1UIRRE (Nswe bl Nl TudE siw)

o a a o/ - a <
nsldmansssudnsum dvastinfnwnne ITAUAUAALAY
anavnssukazimalulaguvnineraemalulagsny wla
~ a x 5D
WIABDEIU INBUAFNAUAT X A
1. dnfnwanunsaufuRaulaviunidiedsim 4.14 072 W
2. Mnssdanamasnwalunsujinnu Hal)
o c oA . 425 064
UnAnwiunianuInduuin 50
3. Tun1sufURnu dnfnwiinisuuaiailiogng 1N
3 423 079
IIGHG) 50
4. infnwiemuauauediuiRnuladuegned 4.10 071 N

5. UnAnyufUAnmilasuweumnesemuasdaewe 419 074 N

6. UnAnundoinemusuRavaus el udw Wl 4.12 0.65 dIN
7. vnessinAnwufuRauauduyinnsiadiuau 4.04 0.83 AN
8. UnNANYINANU AT UaLD IAYBN TN S URATaUELD 11N
422 064
60
9. UNANYINTINTINLAAINUSYUIDYVDIUN 11N
Y
o o - wa 4.12 0.69
UNANYIULUALEND
10. tinAnwenlaldranisufufauane 416 0.76 M
374 416 0.72 41N

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY




186 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

91915999 & WU nslEndnsITUANSUIM 4 sesindnwAne
geavnssukazmalulad unIngrduwmalulagsnvusaadaru Inenan
anauas dudany (Matolaiinliludsdy) Teenmsweglussduinn (X =
4.16,S.D = 0.72) LLazLﬁ'aﬂmimﬁLﬁ]mﬂmuu@iazé’mﬁwudﬁﬁmmeﬁagﬂuizﬁu
110 TnginAnwdseAunnuAniLsuURULSNAD AMSATIRBNAILAYSNYILIAN
Tun1sufiRau dndnediuindenudnduuin (x = 425 SD = 0.64)
sosaunfe dhAnw e lasavBunvesnufisuinveuiate (X =
422, SD = 0.64) LLazssﬁummﬁmﬁuﬁﬁﬁqmﬁa mm%ﬁnﬁnmﬂﬁﬁ’amu

UANINANSAYEIUAY (X = 4.04, S.D = 0.83)

M15199 5 ALedY ARTELULLINATEIY LaglanaRnan1slenansssusvicum 4
YoatinAnwAuzanavnIsukazmalulad uvIngdemalulag
FILNIAADENU I NVRENAUAT AUILIEN (NTRaNTalATATIEYN

WA LUEN)

MSlENANSITUBNSUIM 4 YasunAnwIAmE  SEAUAUAALIAU

aaamnssuLazmalulaguminerdeinalulad
o 4 X SD  uwlawa
FIYIARDHAIU MYUYAANAUAT

1. gfuRnuudnanlaliresd dnAnwidinas

{UITULED 413 068 N
whlvlinvuluassses) 1u

2. Un@nwniin1snaiun1sUUROul a9 el
UnAnw1iin139uRunIsU TR MU Iam 106 070
LD

v = o = = [ v s 1 dl' 1
. Y I
?;uﬂﬁﬂmmmmmmamwuﬁi WIUNOUTI e 75 ¥
TUlEUD
4. dn@nwiinlaspsigiwan naldeaziinau 413 073 WM
nouazUuRu
5. dnAnwUfiRnuhnauiaNaunse 4.24 062 wNWEA

6. WiINSUHURNUALUTTATNUTTAIALET Ul
UnAnwiiuindesneneuviliaaudn 4.17 062 uMN

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College




' '
= o

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 187

N51UNANSITUBNSUIM 4 VainAnuwIAME  STAUAIUAALIAY

anavnssukasimalulagumInerdewnalulag
o 4 X SD  uwdamwa
FIYARTHAIU MLUYAANAUAT

7. dndAnwiSeuginenmsivlg wedunliuiuly o0 5w
MU URu
8. UnAnw1AnIsN1sURUR MU ILAA

o ¥ 4.26 059  wndgn
Uizammwmmqmama

tihdnwfndumanivnvesnsufoRauil 11N
0. thfnwriindumanivg e sudiewitld -, o 4,
1oina
10. q‘iﬂﬁmﬂ’]LiEJU’E’JﬁUQU@QWuf\]ULGUﬂT\]ﬂ@‘m/lf\]u 418 o7y ¥
UUAIIY

39U 4.17  0.68 uIn

31NM15199 5 WU MsLEnansssuansum 4 vesinfAnwane
gnamnssuuwarimalulad umIngrdumaluladsivueaadaiu Ingiiun
anauas audeEn (Msiansantasanigmwanaludaiu) lneawsiueyly
SEHULNN (X = 4.17, S.D = 0.68) waziiloNaNTULINAR LULAREAIUANUINT
wnawieglussivunn lnetnAnwiissiuanudaiusudunsnde dnAnwdn

aa a wa a0 va a a = -
wIsNsUURNUIYI A UsEAnS A nunnfigaiate (x = 4.26, S.D = 0.59)
sotasfe dnfAnwuuRnuduanuiauainse (x = 4.24, S.D = 0.62)
= IS

wazszAuAMLAUIigafe WnAnwidnisnununisuiRnuliasmin

e (x = 4.06, S.D = 0.70)

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY




188 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
A1519% 6 ARAY ALTELUBINATEIN WAZlINARADNITITNENSTINBNTUM 4
Yatinfnwianzgaamnssuwazmalulad uninendewmealulad

FIVNIABDEU INYUYAANAUAT ATUNTNT I

A5 INANSITUDNSUIM 4 VasunAnNEIAM sEAUAMNUAALTU

gnavnssuLasinalulag unnInenaewnalulag
o 4 x SD ulama
FIYINARDEU INYUYAFNAUAT

1. gruduny (auneladnlasludstu) 412 075 1N
2. §1SeE (Anuitesneneuyinluae) 414 070 ¥
3. gudang (mselailnliludei) 416 072 11N

4. gmAdsen (Msiasanlpsengmvenaludaiy) 417 068 w1n

33U 4.15 0.71 uIn

INAITTN 6 NUINITIIAENTTTUBNTUM 4 VesnAnYIAMe
geavnssukarmalulad unInerduwmalulagsnvusnadaiy Inenue
anauas AumsIl lagamsidegluseduann (x = 4.15, S.D = 0.71) uae

A a al [ ¥ < 1 I 1 [y v = a
Weansaanad budaziuAnuIdinudiegluseduuin lngindnwd
seduauAnuSuiuLINAe Awitian (msfansanlasasigninaualuds
) (X = 4.17, S.D = 0.68) sa9a41nAon1uInny (nstantanlelludaiu) (x =
4.16, S.D = 0.72) wazszauauAaiusifaafenudung (anunslasnlas

Tudeti) X = 4.12, S.D = 0.75)

dyUuazanusenan1sivg
nsfnuideidadisaadedianugmunefioAnwinisld

NANSITUINTUIM 4 vesnAnwinnzananssuwazinalulad umIne1dy

WALULAET1YUARDAIY INYUURANAUAT  LALTILUNNA KANITANYT WAy

1 Y 1

dain Feanguadegrelunisidens UnfinwiAnyinnegnaInnIsuLay

9

[

wialulad 37u7u 83 au  Iasldwuuasuaiuduiasasiliolunisiiusiusy

Toya Inensduiiogawuu1gas lnedwssideyalagldlusunsudniagy

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College




' '
= o

NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 189
QQQI ¥ 1 1 ¥ 1 dl 1 1 d‘
ananlaglaun A1ouay (percentage) ALady (mean) wazAEIULTEILUY
1M (S.0) Han1FIFeNUI UnAnwrdilanadinenistivansssusnzum 4
voatinAnwinnzananssuLazimalulag lneamsiuegluseauuin (x =
4.15, S.D = 0.71) Wnetin@nwdneRn1W3TEnan sesmenee AuInne

ANUITUY LATANUIUNG ANUAIAU

YoLEUDMUL
1. aasAnwnslanansssudug Tunissounsaou
2. miﬁmsﬂLﬁmﬁ’ugﬂLLuumii’]’mmil%aluﬂﬁiaaumwé’ﬂﬁiimﬁw

AOUdUN

UTIUIUYNTY

uaend guws Maun duwa. (2551). eunsITensiauIglwuUnns
Fan1sioudlagysannismansssudusum 4 tielaSuaing
AMSITNMTUINANYY AN INEIFBIIVANFUYT. NN
UINYIRY TV TUYT.

Ty Mmes (2556). Anwinslanandvzum 4 AmunusuRngeues
tniFeu duseufnuni 6 TsuSousyseinends. Inerfinug
W5.4. (MIUIMIN15ANEI). N3 Tudisinendey
UMY YUNPRAINTUTIYING .

o/

W3rATANA Uy (2554). nansldnanssunaumenandnsum 4 Nilsde
a o A = v A b =2 A
noANsINANNTUHAYeUluNTSBUY RSB utUUsEAUAN KT
s

3. a13HWUS nA.Y. (AnAMeINIsuUzIYl). nTamne: Uudia
WYY UMINYIFLASTUATUNTILIA.

W3zaIINTUN. (V0. Ygnln). (2542). WNs535Y. NS 8. ngamn=: 159
RURUPANTUTIVING .

BVBUMIAWA andunnuild. (2539). waglastgnaenive aduumguiain

FIYINGNAE LHUN 35, NFIVIN: LSRLRLINPNINTUTTINE .

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
auNsnalalunsldusnisiaiedne 4G vasdlduing
nsAnsitpaauUN UM InvauLnY
Satisfaction of Users with 4G Wireless Network
Services in Khon Kaen

=S v L3 Y Aa ¢l

AW IR WNIDUNT
1

Dutsadeewat Kaew-in
o 2

JUNNA UANNIT
2

Atsadang Sawangkarn
a a3

suna lygud
. . 3

Thanakit Chaimadee
a o S4

151 A3UTEE AN
q

Metha Siriprayoonsak
v ¢ ¢5

NWUNINEG AN
5

Kasemsab Donghong
ao '3 =) (4 ¢6

90U ULUBITNG
Wirat Namuangrakg
Tasensdadainendommmuasveuniy’
Mahanakhon Khon Kaen College Establishment Projec:‘t1

Corresponding Author, Email: kaewir12515@mait.com1

unAnga
a v ngl = =< Y a =) 1
nyietlafsdnwmanuianelalunislduinisesetie 4G ves
Aldusnsinsdwiindoun Tudwminveuniu wazdenarsusulsanmisliuinig
1) MUANAINAITUTANT 2) AIUNITUTIMTINAIFITLS  3) AuAdudediy
11ndla wazd) MmumA1nsdus ngudlegeiildfe flduinislunisly
UIN9ATeYIe 4G Yauldusn1sinsdniiiafioudl I1uiunsdu 362 au

d{' = A a v [ a ! J o Y
wisesle NlElunside Wuwuvaeunu ¥launesduUssanua 91U 1 adu

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



Nsasswmuinssml 97 3 adufl 2 | nIngrew - Sunew 2562 191
Lmszidoyalagldlusunsudniagy drenismiAiaiud Sesay Alade
wazilgauuinsgu uayldadniiasizidoyane afanssaun

NAN15998 WU

a

1. gliusmsiianuitanela lunisldusniseglusssuinn Aade 4.40
A a & % |y oAa = Y a A v
Weiansanduseinu wuin aundenudianelalumslduiniseasan de A
= o 14 I (% 1 a 14 I a Y
angetiulingda sgluszduunn Aade 4.50 5998307 AUAMANTIALAT
agluszAuinn Anade 4.33 uagdumsusmsgnanduiuseglussauuin
ALY 4.15 dwsundanuiianela sgluszAudiian AunuAIwAITUSNIS
aglusyivinn Aade 3.52
2. fiusnslduansanudniuieiulymiinuiasdanusulse
wily wudn Jusenaums msliauddaieiussuudygin illanueadios
fiai57a9 wazasoupguiuniusn1seg19duaglaunnsgIu daununm
a o = CY 1 1 o vYa < 1
msuinsenimeluladadelvdingie  smneanuazain Wil s
89810 wazdanininnasgliduuziieg1aiigane Asin1sInnsniely
aeAnsWiEANUTARY wUsenNiueEawIINzay wazalsANTRn1TEIwIe

AAAEAINTAININEY WeliRSuUsMainauianelalunisldusmssely

AdnAny: Anutanela, gldusnisinsdniiadeun

Abstract
The objectives of the research were to study the satisfaction
of user in using 4G mobile phone and to know the services about
(1) the service quality, (2) customer relationship management, (3) trust
and reliability, and (4) brand equity, classified. The samples were 362
users. The instrument of the research used for collection data was the

rating scale questionnaire. The data was analyzed by the statistics,
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comprised with frequency distribution, percentage, arithmetic mean,
standard deviation, including the descriptive statistics.

The results of the study were found that:

1. The satisfaction of users with 4G wireless network
services in Khon Kaen was found to be overall at a high level of the
mean 4.40. Considered in each aspects, the user satisfaction with the
trust and reliability of 4G wireless network services was found to be at
the highest level 4.50, followed by the user satisfaction with the brand
equity 4.15, and the user satisfaction with the customer relationship
management 4.15, and the user satisfaction with the service quality of
4G wireless network services was found to be at the lowest level 3.52.

2. The recommendations of users of 4G wireless network
services in Khon Kaen on problems and issues to be improved were
found as the 4G wireless network operators were required to provide
all users in the area with the stable hi-speed signaling system, including
the standard telecommunication system. In term of the service quality,
the 4G wireless network operators were required to provide the users
with the up-to-date technology; the 4G wireless network operators
were required to serve users with sufficient service officials; and the 4G
wireless network operators’ internal organizational management and
its officials” duties were required to be distinctly separated from each
other in order that their 4G customers felt comfortable and confident
with their 4G services. Besides, the 4G wireless network operators were
required to take after-sales services in consideration, including the
management of services, in order that satisfied customers would come

back for additional services.

Keywords: Satisfaction, Mobile phone users
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Abstract

The research was to study the consumer’s behavior of decision-
making in consuming Northeastern food in Mueang Udon Thani
Municipality, Udon Thani, and to study the recommendations on solving
problems of Northeastern food restaurants, classified. The samples of
400 respondents. The research statistics used for the data analysis
were comprised of frequency distribution, percentage, arithmetic mean
and standard deviation, including the descriptive statistics. The results
of this study were found that 1. The personal factor influencing the
consumer’s decision-making behavior in consuming Northeastern food,
was found to be overall at a high level of the mean 4.03. Considered
in each aspect, it was found to be at a high level in all aspects, and
the personnel aspect was found to be at the highest level of the

mean 4.20, followed by the distribution channel 4.11 and the process
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of decision-making was found to be at the lowest level of the mean
3.88. 2. The recommendations from consumers having Northeastern food,
were summarized that Northeastern food restaurants were regularly
required to pay attention to clean and fresh food, the manufactured
date and the expiration date of food were clearly required to be informed,
and the reasonable prices of food were required suitable for the
quality of food. The personnel was also found an important issue for
Northeastern food restaurant owners, who were required to provide
their employees with training courses in order that their employees
were able to know about the restaurant’s food, to keep working hard,
and to provide customers with a willingness on services. Besides, what
Northeastern food restaurant owners should pay attention was the
restaurant with an attractive atmosphere, graceful decoration,

cleanness and sufficient space for car parking.

Keywords: Decision behavior, Consuming Northeastern Food, Udon

Thani Province

unin

g3naswems duilugsiateules angshaaaiuninivl 9509
v 'y} a I~ d! % d‘d‘ 6 o < ¥ Yo o aa
woain gsnaemsiunisludadudnuyuddndusaddasulunisdisadina
mmiﬁmiéﬁ’mLLUaQLLazﬁi’quﬂWiagLama VDR BUAUDIAINUADINITVYDY

v

fuslnauagidnsduiuiinvosauudasnguuradelfmgausuay
WinAamihveamaluladlunsusznauomsanedunisidinaunita-
wngne lulasivdesuanudududuemsinldlivineanuinduems
fflsandtviiuddonduemsitauamidasunannganiuioey

IngdururANNeuSUUTENIUIMITIATANT 05AUTU D19TINEAIUNINT

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



210 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

FostiinTeasmangegsiitoieiusanfemsdedidinddyeganluns
Ussliomsiuesenadequazdedesiinssuituasinaiauinunefiazuss
psliesosisdesnidefininioudusraunisaivazanudiuiged
UszﬂaummiLﬁaﬁﬂﬁmmﬁfuai’aagmJ']mLazLLa@Jmamum%’UUixmu

Uagiudimingassriinnuiulaiuanniulunale ey lidney

¥
[d 14 A 1%

WUAIUTATIAS1INUTIU ATUN1SUNATES ATUAISANE AudIauniely

o9

Janin uazaudnianusen1snilane AuLATYENANTIZiN5V818MI709

shaiudueg1aunn laganiznisilugudnarmianisfnevinlid gsianie

'
2 =)

g
391910 @UNA WU NTAEIVININUEA18TUTIN TR LHiDTRISUTNLS U

pinrangTusenilsanile snnifwmingassilidnvugnigiaansy

WALNLANNSANUIAUIUAINAEAINTUTEBINTONAYINUIULNN AT In TR

(%
Y [y

ansonfidngnidenduaaunlunisussyy duuun uasnulansdui Mseiu

a [y

ainrauazsEauUsEme wonantudiiiladeatduayuainainuniouves

U
g3nveeindneie Felaqlu gsfavesinludminveunnulaiulnegeunn
WesessutinvisaivnazUsersundaasily

N159nUsEYN uUdNNEY Lazukansdudiaie Wugsiend

o

ANudAyuarlaaauuedmingassdasdiulngfsegluunmauiauns

v Y

a

gas5nl Heuianua warldasaudinGuasialituisnisgshauazgsna
setosdnuiunn (gsiaduemng) i 2554 wud g5AanIadnn §3ia
UINISHRINN (Main an1Fuuyl wazlselsy) wasgIndnuseyuduuu
ANUNSVRUAENALATINAUDS 2,447 - A1UUIN WATAIUITOVIUATHA
dmsugsiaidonlos (35793 we1mns) Wultugeds 4,005- dwum Fady

1 a v = |

yonduiiginitgsiamdnisasairilasiamzlulwnmauiaunsgnssti
wenINgINafInaudIdidadugudnalsinuasygia n15A1 Wdygnssu
LATN1TANUYBIHN1IARETURRNAEUNIE N1TWAUIAIULATYSAAVBS
mav1aunsgnsstll oglugtresnisimuiasugiaiiosiiinisdenle

serhavithegun1asy ANy Usenauniskasuseyvu dUnamuuay

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 211

HUsENauNsNfeInIsUsENausshaLintuegedawiin vinlilseyvuiied

ANOABUAZANTINTA LAUNILTILIVIIUNINTUETOES  (MAUIAUAT

= = Py ° = =
BRNIEU , 2558) Glf\iﬂigsﬁr]sﬁu‘mLGU']N']VI']\T]ULLagﬂﬂw'ﬂULGUG]L‘Vlﬂ‘U']a‘lJﬂi'q@iﬁ']u

]

(%
Y 1 )=

U gauilanufen1susinaemsnIuu
MnAmeIgIAUlAsnuATYERauay ST ULUAmN L
Fnudagiuiinarenisdniudinvesuyuduinduisluguamseiuly
FAnUszsrfunsinuutstunat Jehlinsinemaeddesasdnians
wanemmnuguaynauuluaseunivielunguifiourenazmiudosnis
Wasuussemadierauransauiisavasssrvududiemainisfian
Hruprmsuaziurliuvesniseanluuniuemisuontuiafiugedy
Usgnaufunmsvenediuedgsnianiasiieg uaziileaninemsdaudueims
sonflourianiledmivaulnennsuduvesdinilaeilfdensuvlseniuetis
‘wmmﬁmaLmHﬁaaia%ﬁﬁ%’mﬁmmgmLﬁmLﬁummmauﬁuaéwﬂamdamLLaz
Juomnsidinuamadnsuinsiiasewnsasudulisslovddoaunimis
yhlvensdauiiaiifagaguilaeliliidenuliuussmustsioiies
Fathu fAnundeaulanvzAnumginssunsdndulavestuslnaly

[ =

n15uslaremisdanu lulwamauiaunsgassiil Saningassd tiedu

9

a ¥

Ustlenlungusenaunisiuermsdauinaulaszamuidafanissiuemis
= A A v 9 a v

danuienaglaiusuiniddunisiaunianslidvusasaiunsanauaues
AudeInsvesiusiaafidadulaidenuslaaemsdaiulaiedunisiiy

milstinuianisvesnueelamall

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



212 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
TUTEaIAN1sIY

1. wefnwmginssunisdedulavesduslnalunisuslnaeims
danu Tuawmeauiauasgasstl Jaminansenil
2. WiatauasuzuuInenseilvdymvesiusenaunisiuems

a v v IS
amuiwumammqmam

A5AIUN15IY
1. MYUAUIEYINITUALNEUAIDENS
1.1 Ysgyng nldlunisfnw Lo duslanemnsdanuluiun
WAUIAUATENSENH SLNeLileenssnll Smingassnil
1.2 NAUAI9ENY 91U 400 AU MUUATUIANGNAIBENNLAY
Tansrumnsallinsudnnulssnnsingss Faen nlvddae, 2548 : 74)
a o A 4 | a ¥ % I @ |
NszAuANLety 95% AAnupaInAfauIaYar: SlHutInYeINgufIegd
winiu 385 Audseald 4% Tiungusieg1ansvun 400.4 i3 400 A
2. 1A59938738
= A Al v ° ) Aau a a o
wseslenldlunmsniusiudeyadmiunisidedausunaluais
1 Wuluvasuau (Questionnaire) 311U 1 2ty wuwdy 3 aau sadl
AEUN 1 WUUADUANADIUAINVBILADULULADUAIY &
anwauziluuuunsiaaousen1s(Checklist)  arafefiu e 81y sEeu
A5ANET 81TNkazs e lanaLRou
noull 2 wuuasuauAuianelaveulaaionuslan
a < 1 a J . (% o
91150811 1WULUULIASIE@IUUTEIEUAT (Rating Scale) anwealEUoIA10Y
Usznaumedannuingitunisanauladenusinaanmsoaulusimauia
uARAT5 Yl B Lnewlletanssnl Jmingnssnil TnsusazdariauiiseAunis
fnaula 5 seeu
MauUNl 3 ANNARIULAzUalEuBLUIBRaN TSRt

v

Inuuardaiifensusuuswnly Snuaemauwuuvaedn

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 213

2.1 nMsadainasiie
Tunsadauuuasuay gAnvasdniumsniuduney feil
1. Msadanuvasunmneud 1 1ULUUATIIEBUITIINNS
(Check list) Taglfifuteyaifeafuanunmuesnounuvasuniy anygide
FainuaUszinuaniunimlu 5 Ussiu Ao e 918 szAUNISANY 81T
warseldsiaifion wdmnunsenis (List) idneunsivaeunnuluaiees
winzyAAR
2. msaanuasunuseud 2 \uuuasuauungdy
UszanauA(Rating scale) AauinAnves Likert MazldiAudoyaninudaiiiu
Aerrumsdnduladenuilaremsdauluamauiauaseassii s1ne
Flosgesnnil fwtagassdldsuiunmsmuduneu fai
NsAUUAUY
1. Anwmdnnisuundn vgud lenans  wazauided
Aerdestunsdaauladeonuilanemsdaruluvamauiauasgnssiil
PLNoLleIanTeH Jminanssil
2. MyuANToULWIAA kazveutglunsasuuuaeuny
Iiaenndosmuleufmsianie

3. @519 UUABUANUIUNNITEMIUNTOULLIAA Lazleny

[ (3 a

ANTanIzLNeInUN15AnauladenusStaAe U5 a Ul UL YA AUIAUAS
9n3511 BLNeLlletgnTell Jminanssil
4. U919 UUABUMNULAUDUSESIUIATINISAIUNISINY

wazthtaiauaiuziwAluUsulse

(%
=1

N1IRTIVADUAIAIIUATUTULDMT (Content validity)
1. auelAIeslonadi@ulvigdiuiy 5 Miuiiieyinns
n3radeutann Wessiuleudniane wavihdaiaueiugangiedinsy

1A b

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



214 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

2. MUUUEUNUUIATIEIMNANAYAIARAARBITE VNG
YoAanu Aullenudnwiiianig (Index of item objective congruence : 10C)

3. dadendodiniufiiien 10C faud 0.50 uly (Rovinell
and Hambleton, 1977énsfislu fms1ms inwded, 2549 : 138) Fauuvasuay
{lflei 10C dfaust 0.60 - 1.00

0. U Nfasar Ul lwuugeunuBnasavils

AMIRTINEEUAIALTES (Reliability)

1. thwvvasvanluneaedld (Ty out) Auuszanaudl
andulaideanuslneemsdanuluwameauiaunsenssill neiilagassiil
Fmingassdililynguinenasuau 30 Ay

2. ihdeyadilfanuuuasuniuAatunisdadulaiden
uilnaemsdanuluuanauiauasgnssill d1Lneiilesanssill Janin
gno1il TudanmArAanies (Reliability) vaauuuaouniy eatulngld
ansduuUszAvduearn (Alpha Coefficient Method) n1iSuesasouUIA
(Cronbach) (5im5s nwdey, 2549:143) Fawvuasuamatud wuin fid
AsfiBs Tasnmsin uazsefuegsewing .797- 974

3. ATIIABUANGNADY hazUTuusaudly

4. py1adeunardafiuiuvuasuanuatuanysel ey
Ausumndeyatungusiedisaly

2.2 nMsusIvTINdaya
nsiusausndeya gAnwlanudeyalaediiunisauaidu
funoussil
1. anzdAnwmeviidennlasmsdadainedoumuasgessil
iiernuvemnusiiielunisifusiussdeya
2. fAnwvihmsiiusivsndegaangiimasilanemsan
Srumnsanuiivooygindadsanuiisiniiesinis luamauiauas

9035519 $1uau 20 $1u lneideniiudeyaainduilaa S1uas 20 au lnel

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 215
Anweduisuariuassasdeniisafuingusrasdvesuuuasuny uas
Fmudeyaungnounuuaeununduseunna aaenauin1ssuwuuaeuay
NAUALAILAULDS
3. gAnwiiuvgeuuIInTIInANaNysalluLsas e way
fudruliasumudiuidesnis f1Usngiuuvasuaugalagney
wuvuasuauylsiasuyndefasimsiuiiudiunsazd deldsudeya
ATULAT HAnwnihdeyawuuaeunulyinseinuisnsadnsiely
2.3 MmaAsziiteyauazannild

a YVee o

mslaseitoyalunsinuiadel Anwilddndunsded

1. uuuaeunumeudl 1 doyaaniunimuesgneuuuuasuny
AT RIAENITHINWIIAINNE(Frequency) wazynA¥esas  (Percentage)
wataueluzunselsenaunuEes

2 szausienisindulaiienuslanomsdanuluuninauiauns
9n551# Wunvuaeuauvinuiasidiudszuiuai Jas1zRlaen1snia)
WRde (%) uazAdoauuinnsgiu (5.0 s1ede ey waglnesi aagide
Ao nsLUAPNEAZIUAY (T3S Inwded, 2549)

3 uUUgeUANADUT 3 M NARTuLArTelaUBLULIIo AT
Sesllyminuuardsidesnsuiulsudly Snvazdanuuuuaieda e
Anwldvihnsiiumunudeyalaenisdunvalidadniunguaiedis vinnns
Ainsesideyalaemaaud (Frequency) way T¥nsaenunauizosdnse
WAZYIINITUITENY LUUNTIUUIAIN (Statistic app) WiedAszisuUsnia

namnenan1sinaulaaanustnAa M saauluRMAUIA

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



216 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

HaN1339Y
MnmsAnwzemginssunisandulavesiuilaelunisuilan
pwnsdanu lunmauaunsgnssni Smingassndl wansdnwaguldwsd
1. Yadediuyaralunisdndulavesusiaalunisuilnaems

= v

da1u lulawmeauiaunsgnsstil Jamingassd dnisdnduladenuslan
913 lngnmsiw finsdadulesgluseiuinn fduads 4.03 Wefiarsan
Husresumuit fuiiiinisdedulageane dusuyeains Snsdndulaey
Tuseduann faade 4.20 sesaunie Muvesnimsdmine finsdaduleey
Tusgduann Tanaded. 11 sudnvaznisnionn nsdndulesglusziu
un Jenads 4.09 fusia dnmsiedulasglusyduunn danade 4.02 fu
sundniae fnsdedulasgluszduann fiaeds 4.00 wazsunisdaesy
msna1n dnsndulasgluszduann aade 3.97 awdiy dauduid
nsdndulasiign Ae sunszurunsliuinig dnsdadulasgluseduann
fidnade 3.88

2. ndarauanu MNMIFnwIngAnssunsinaulaveiuilan
Tunsuslarewnsdany Tuwnmauiaunsgasordl faningasonil Tunssdly
Anwildfidauuanedaielituilaalduaninudaiiuieaiutyming
uarAaidensUiulsusly Ssdrdumummuiinuin ddiuusn fe dusdndous
Tulssinu “emnssietaze1n” sesan Ae Auyaains lulseiu “Aseves
wiinaumsyeagnmw finsem Tlasnlumuinms” dwudl 3 Ae dudesnns
msdndmie ludssiu “anuiidmesiudond dddavain limsegluves

= 14 v

Y 5 ! Y  aa a v A 3
AULLAU ﬁ’Ju@I']umllﬂ'mllﬂu@EJV]qm A ATUANBWEUSNINNIYANTN IUﬂigLﬂu

[%
Y v v Y

“nrelusrudesaven ludeangnsiuinin” detdugusenaunisadsiiiy

1
= 1%

°1J3Zaﬁ/]%ﬂﬁWSLMﬂ']i‘U%‘Vﬂ'N']U‘UEN%’]UIﬁLﬂUﬁWE]I‘\]SUUVIﬂﬁ]’m{’*ﬂmﬁ’]éﬁ_l

9

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 217

anUsea

al

nNanIsAnvIngAnssunsindulavesduslaalunisuiling

Ya

919115981 LULURmAUIaUATENIs Il Teningnsenil faderdenunuin

Y

aAUs18Na Panalull

¥

AUIlnAB1M1T AngAnssunisindulalunisuslane1nisdanu

Y

lwamaviauasanssill Jamingnssill Insdnduladenuslanenis
Tngnns Imssnauleglussduinn auniinsdndulageande auyaans
FOWRENAD AMUFDWINTTMUE AUSNYULVNENTN AIUTIAT ATURERS 091

PUNITALATUNITHAIN BAZATUNTZUIUNITIAUTAITAINAINY  sTationaduy

0O =~ = v

wsglunisdaduladenuilnaemsdaiuiu fuslaaensiaAdedieinu

yAans indsenauiumsifeniruemsinszgusinaiansandmineuiy

fosdiisenunsemanimiseudes dannunseiesadu saailunisuing

=

a 14 o ) [y % = B | oo
Uiﬂ’]ifﬂ?ﬁll"\]iﬂL‘UUﬂ‘UL@QLLﬁ%W‘UﬂQ’]UNﬂ']']ﬂJ?lUi'Wﬁlﬂ'ﬁEﬂﬂ’ﬁ/ LATNAUNU

wiganesion1sliiusnig syeainsilutadedAgiazasisannuuandigliiv
g3na Wugdumdeuliiunisiusenaunis laeadayadnialiivaud ¥
Aunnlunsiiuinisdesendenisdaaden n1siineusy nsgala wielvianu

v

soasamuisnelaliiugnanlaunneng wtleduas Asuniinauies ol

Y

'
aa

audmnutingluaeau fauaddia dyndnamuaznisusneifaing
Ansidede Suywdduiusiimuanenialunislduinmsiiieasnsniuian
Usgiivlaliugnan

denmdesiudauna ¥1iUseasy (2549 : 63 -83) lananafsdiu
Usyanmnsntsmaiauimaienfuniineuiminaulsznoudeyanaiian
TuasAnsiiliuinistiu Ssagsmdausidvesuimeninaluynsedu 3
yarafnanauaiinasenmninvesnsliuing winau gliuinindu
yanaiFesmulzuagliuimsgnanlnenss uazwiinanuludiualivayuiozsi
U3nuseu lvinsaduayuaudiudigg fasiilinisuinisiuasuiiu

auysal nnanwvesesAnsaliuInsagiviandnaunvhaunuiugnalagnse

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



218 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019

(wifnsduuInuse) fuminauvesiivinnuatuayy (inaudmunga)
ilevinlminnudnliuinisdaeuuiniseseinuenliigninazandiu
nilsdnlalalld nuidesduazdosauysaiaonyszauiuoganuiu
wenangustnrewnsazAilsdeyaainsuwas Ysswulunisdndule
Tunsuslanemnsdanu fudemianissiving [Judwddyiifinadenis

v a

dindula Gawanisifenudieglussduinnduiu fididesnmadeniia
finsosiuguilanadadula msziiafineosiufesazninluniniumis
fifvensauissne Iredeiuemnsfugasiudunaldioszezinainisile-
Un$ruuazannsndaseldaven wu Tnsdwi iiledeemnslilduenandes
firsaurifineesduazdosaranlunisifunislufiiuugs miuazeinlu
Hudosdinsiiifaiioame anussasny ddsfuuszniuems eneazlsl
ABanINIINTN UifasliALare1n usseINARegnaenial  wazludiu
yes51m0MsHUilaafidoniuusenuemnsdaiu o1adumsizine s
feu TAgnninidu fuszneunsmsinsuansthonafidaeu s18ns
a1snsanutngsi dnsiseAte I Imetnsiasin uagsiavangay
fuamninwesesTuientsindulavesuslnadidils dundnsast sl
dosanguilanasfesfinnsunisifuermatuasdesiiliidenssis

=

NANNNANY TEUIRVOIDINNTABIDTBY AN1TININALANUAIAIDNY  Lagdl

€

Anuanlndazenegiane dauussleviseavnnsiniy twsizananlils
FosnaiftesinAuiuazudnsuiity uidideanisusslovivdonmadud
F$uanmsdeduiuazuinnsvesgsiauiniadae

donARBInUViFUE Adrian (1933 oneiislu aidwianl Tsveiesh,
2552: 10) agUlFiwandas msuimadundniasivesgsianing deseungy
yNoE19YDIAUM Wazyndmneguiitamienlivinisgnd esaingndn

Llddosnisiiies MdufuazuInIswinuy uididasnisuselesinionnan

uUNlATUIINNTHORUALALUINITVRITINIUINITAE

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



'
=]

NIAITWMNUNUINITIAY TN 3 adun 2 | nsngrau - Sunmu 2562 219

o

uazdadiAdnusziiuiiguilanems fingAnssunsdndulaly
n1suilnne1misdanu Ao meduaiunman dveglussduinn eterady
waeyneiiu daRanssfiedasiugsialuguuuusng o dnsmaaoslidum
dwfuianylval 9 Insvhdasandn Idnsazaugeaiiieuansisianioy
duan waziinslavanusznduiudesseiilesannmaeiiu

Tushunszuvaunisliuinmsiaenmsiu fnnsdaduladifuilan
donagluseauuin miliosanmadudisnslunsauiunutunousieg
yossiililunsuinisifafuiuiiuandliifufisnnudaiauy vinssns
AdouAdILazgnABdlisruuSnwIANuUaeadelunsnddu dninau Aoy
U3snslunisvensa Jusnissuredlfizalmtinisusnsindsemstiedn uay
HANSANYIRINETY Sedenaaodiuiwideves Aefun audnd wazlnsdn ans
\iles (2555) Anwndladeniidvdnadonisdnduladonlduing Sruemsym
widvesguslaadgyauluwansannumiuas wud dwuddydulady
Frusenfiinasg vadinaiumsluinazan wiinauaesiuzihuinsld
anA1 ensilidenuainvane anuusevivlalunisliuinig esinnduunld
vimsluafaely arwidnitiuomsilded duiioondn uaznisiiauge
flFsaauladenldiuomsiuignies

#9ARABINUNITEVDY Ve Jasnuw (2558 ) AnwingAnssy
wazdladomsinduladentoomaiioquninesiuilaaluammauiaiios
nwdug wudn fuilaadwlngdumandgs fiflorgsenine 26 - 40 T

v a a

ao1unInlan srAuUNISANBIUSYYINT 91TNU191UN15/553d11AR el

<9
1%

WwagAaLmau 10,000 - 20,000 UM BNENARBNISANAULITDAD FILBIAUN

'
a

waadeyanlavanludunesids Yadedudunaunanisnainidansna

[ v a [

sadafunisinduladendeonsiieaunn AuKanfuelrANdAyLIN

ign 1389581R M TNOFUNIN AIUNTALETUNITAAIALTA UAIALN

a0 1509015879 Lagdse1AEvaINTNIY A1UYRIN1INITTRTMUETA

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



220 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
ANNAIAYUINTGR FBMNTRdEY T YNLaT Ausian liaudidAyuin

180 150951A1LAILLVLZANTUAMN TN

JalduaLu
n13fn weAnssunisindulavesuslanlunisuilaneinis
dau lulwnmnautauasanssil Jwmingnssnll gIdevaiauauwuysng o el
P A o = P
1. YarduamuzinauInanisane lUlY
nAUszrvulrtelauskuzingfuUsEIAUNITa1T1aRuTade
dyanatunsindulavesduslardauiulduvaduiungaiuuazyai
(v dl' =3 9 v % [ Q’lj
msUusaitadunnmslumsiausuvessenaunis dall
1.1 undndasisznvugunusinaeimsdau Tuwamaua
unsgns5ndl Adatausnuzlulseiauy o1msiesazein 1HowInAINEz A
I3 =~ o w ! A o v | |
JuisesdAyedraannunseiliasulsemuiinlumneimsidagein laign
Funevesuilnanensvzlisuelsansedanysnidnsanmelulaenlism
F0193wy U InAlasudun ganTelsalardsanysn Lo Inns
) ) & a = Yol v e v =
AedareInintiy iasesleawmsadldildusenauamns avuenldussge s
ABIALDINMELYY NFUTENBUNITAIIATNDUTRIAINALDINTYDIBINIT
DYIUIN
1.2 sus1en Usevudinuslneemsdany luammauia
upsgns51d ddaiauonuzlulsziau siamemnsunaiuly arslisiand
WangauiuAmAIN wazviosdu Tuiesvesniamemisiunaiuly vinlvgnen
viseldanunsadels uazaisdisiaiivangauiuannIn uasviosdiu vn
FAunLaIRan nlimuganiusafetsasinlide gnAuneselle
INS12RNA1D1998MIINUBUNANAINATI8ATIAULATIANI ULV IA
v = v o VY Y YV = =
AUsEnauMTdEganA1 ware1vsinlusAsanmileulauetUSoumsenig
$1ue199ze1n sy nauLiuly Fanresuaisazansian i aunu

AN Lazviesdiu viselifinisasiiununmussomsimnzauiusa

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



' '
= o

NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 221

1.3 MugemeansindmneUsevuginuilnaenmsdanu lu
mmAuauAsense Sdeauenurlulssiiu anufidiesiudeadidals
agan ldmseglusesduuay  finedumsiesenunddomituiiluiii
aunsaifdlsazninuasifiaeasafifisaneifiofiazsrursmnuazanlsiun
anfn limsleglusesiifunaunagmennmszideidelunsfundluds
welugesduuautuiumsliazninuargniutsmeeasvasmaiiuld

1.4 Msdaaunnisnanysevvuginusinaemisday lu
wamAUIauATEnssndl Teiausuurlulssidiu daviiasaundn ileavan
wit videflduandmuaindn 1udn nagnduileiiuemsmsiniiiofaga
Qﬂé’ﬂﬁm%’uﬂ'izmuam'ﬁ‘[,u%']umméﬁu WU Msdpsihdasaudniiteasas
Wiy Tduandmsuanndn vien1sdalustudusingg Wudsiisuemsens
Fnilsfvagnads navinegnaillalifissuAdongndliniuussmueisludy
undatuviiussdadunsiufilslitugnédndne

1.5 AunTEUIUNIsIiUINsUTENIsugunusinAe v sau
Tuwawmautauasanssll ddaiauenuzluuszinunisuzsomisdaiusoss
ane WU a1u feedu sy dus dmesuase iWusu S1dusesuieany
Wiy mndgeisliudrthmnfulsemueaassilfiAeoinsemsdu v
ga1snfuih Vimnuiesguusadoundu visadsdennisaduld oniou

Julduazindsee inszaztdudueimsaisuiulanmsugsomsiiiu

% =

nsUgeanT Wity tledudsgleovidegnAuaztiodsweinissiudneie
memﬂqﬂﬁ'}%’wﬁzmummﬁmma%ﬂul,l,é"sﬁaflmsamwalﬂuﬂw 2199%
o ¥ % = v Yal v
bimsudsanmuaznglasneig

1.6 MuypaInsUTEAvURInUsiane v sdau luwsmauia
unsanssll ddatausuurlulsziiu Aserveaninauaisynaianin &

~ ) a P a vag v a & v P )

wsgm Alasnluauuinis - lusmunuuimsgnlnusnmsiudesdilasnly
UIN1INNIIUAITEVTUATE W58 MVRNTineIY neuliunsuuinisgnan

iy lilarsuimhundivuss msyearlniile liasweainszunnides

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



222 Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
Qy ¥ 1 [~3 ¥ d‘ a" [ '3 ¥ 1 1 I~ d' d‘
Arsgunduudnla Wudu iennmdnwalveanisiuaslaliguy 1uise
MeuAITUTUUTasnsEnintanud Ay
1.7 udnuaienanenn Ussnsuginusianemisdaiu Tu
wamautauasanssll ddeiauswuzlulsanuniglududosazoinlises
wgnawntn anuarerntuiuemaludanirumsamdadaduidudiue
% =] = 1 Y & Y @ a 1 d'
wsizntuiuemsiiuasaUnsevylnaun iy gnafazAnitemsi
[y 3 1 I~ I % v d' I
Sutsgmutuliasoimdund neiumsdsulaisesnuazoneg1aunty
$ulidndudemgusudliasiivivormsvauniuiiu WWsandsn Jdnilu
$1u ilgailiuemsnizgazenty
2. YolduBULNaNISANEIASIHalU
2.1 msinmsanuUadedsananisindulaidanusinae1nis

'
aaa

da1u Tulwawaviadanindue) wWsliladeinganuladeniidndnanenis
fnaulasanann
2.2 AsAnwIDIN1sanaulaaenuslAAeInITNIADY UL

wevtauasanss il Ineldseleuisidudmanin e Wladeyaliedninngwu

UIFIUIUNTA

faen 1Hyddaywn. (2548). N15IUSPSS for Windows Tun1sAiasizvidaya.

o

a 4 % =

NUNASIN 6. N1AIVIEDH ANTWIMTEAIANSLAZNISUNT

o

PNAINTNUMINESE.

AaRun audind wazlnstn geziile. (2555). Yadeniidnswasanisaadula
= Y a 14 ne Y a o/ o
wwanlduinis Srue1nis yidvasduslaadevinauluiun
NFUANNWUNIUAT. 215815011530 NITAINUNITAAIA WAEAIT
US53N, 2(4), 19-34.

Foauna ¥1IUseLasy. (2549). N1IAAIAUINIT. NUNATIN 5. NTUNNT @ 4.

LOLTELNTE.

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



NIATTINULUINTIAN VN 3 adui 2 | nIngiau - Suneu 2562 223

a o L3 a o a a

aSainl 2759uiesh. (2552). Jadeiifidnswadenginssunisandulaiden
SeunuAIaINavasulaa TulangannanIuas. a191331013
N5 TUTRINeI8Y UNTINEISUFASUASUNTILIAL

wlﬂmauﬂiqmﬁ’lﬂ. (2558). http://udoncity.dungbhumi.com/public4
/content.2

Yozns Tasnuust. (2558 ). wgAnssunazdadenisinduladendeaims

s a (%

iaguamvssfuslnalulvamauiaiiesn1wdug. Inetd
VUnANYIN1599N1T TUNANIINEISUUDULAL.

fMIINT NBAIT. (2549). N1FIWNNITANEN. 188 : UNINYIBYTIVALLRE.

Adrian Payne. (1993). The Essence of Services Marketing, Hertfordshire.
Prentice Hall International (UK), Ltd.

Rovinelli and Hambleton. (1977). On the use of content specialists

in the assessment of criterion-referenced test item

validity. Dutch Journal of Educational Research, 2, 49-60.

UANINYIFIUIIIRIANTUTIINGIRY INRUEUATHUY



Journal of That Phanom Review Vol.3 No. 2 | July - December 2019
npAnssun1sandulavalduinislsusy Twndwminiae

Decision-making Behavior of Hotel Customers in Loei

Aav ¢ Y a ¢l

AW INAU LNIBUNT
L1

Dutsadeewat Kaew-in
a a2

suna lyeud
. . 2
Thanakit Chaimadee
- v £3

151 A3UTEE AN

- 3

Metha Siriprayoonsak
o ¢ 4

PNWUNINEY AN

q

Kasemsab Donghong
ao '3 =) [ ¢5
90U UILUDIINY

. 5
Wirat Namuangrak

o 46

UNA UIUFZIUY

6

Napak Namseethan
TS sdnRIneduumuasvouLiy’

Khon Kaen University College Establishment Project1

Corresponding Author, Email: kaevvir12515@mail.com1

unAnga

a v 5 d’J I =2 a U a Y a
Heasslidnwnginssunisindulavewldusnsisausuluen
Jwriaae Wedulsgleviungusznaums weiazlmluwumslumsian
Aan1sWiRTuLAzaNTaNBUaLRIANABINSYRME I USNsIRBg 1 amuvay
wazlasuuselenigean wasfnudalauatuzuaziuimensunlalymues
uszneumslswstluwedmioee Usspinsilelunsidensall gldusns
Tsausulundinge ngusiiege 31w 400 au adiantdlunisinide laun

AIANLA ATagas AREe dlEuuBIIATIIU Loy adANTTNU

Mahachulalongkornrajavidyalaya University Nakhon Phanom Buddhist College



Nsasswmuinssml 97 3 adufl 2 | nIngrew - Sunew 2562 225

HaN13398 WU

1. glyusnislsausy luadandniae dnginssunisdndula
= Y a v a i 1Y) ' a 44'
Wenlduinis lngnnsin nmisdndulasgluseduuin  Auade  3.90 Lile
a 3 14 ! =] v a [ 1Y o/ LY
firsanduseiunudn dmsdadulsegluseauunn 6 A seauUiunans 1
AU Ao PuUANYENIINIEAN agluseauln Alede 4.11 70983 Ao A

I 1Y) ] A | Yy  aa v a o A v

51 agluszdunn  Auade 4.09  dusuninisindulaningn As A1
nspuIuns eglussAuliung1s Aade 3.26

2. fldusmslsausy luwadwmdaaelvidoiauawusiiediunis
anduladenlduinig asuladn Mindesazern In1susudsavitvinegiaus
siaeinldunaiuly ArstisaivinsauiuaunIn wasiesdu ann
MelulsusufIgianINarInaenial 179ensnd mugnA1egaLieane
159u51AI53AYINURTANNTN LeasauwANIolldIuand s UaNITN 1013
Usvmnduiusinudestviannvianeuazsialiios msilinnnssneauUasnsie
ningau vesgndwazliiuinisgnaiisinsaiule wiinnuliusnisasyaan

gn Junsem Tladnluauusnig uwaslidnwiuisamesenisliuinig
AdAgy: noAnssunsdnaula, Smdniae

Abstract
The objectives of the research were (1) to study decision-
making behaviors of hotel customers in Loei for the sake of hotel
operators to use as guidelines to develop business and to meet the
demand of customers and (2) to study recommendations and
problem resolutions of hotel operators in Loei. The population of the
research was comprised of hotel operators in Loei and the samples of

400 respondents. The research statistics used for the data analysis
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were comprised of frequency distribution, percentage, arithmetic

mean and standard deviation, including the descriptive statistics.

The research findings were as follows:

1. The decision-making behavior of hotel customers in
Loei was found to be overall at a high level of 3.90. Considered in
each aspect, six aspects were found to be at a high level and an
aspect was found to be at a moderate level. The aspect with the
highest level of the mean 4.11 was the physical characteristics,
followed by the price 4.09, and the aspect with the lowest level of
the mean 3.26 was the hotel process.

2. The recommendations of hotel customers in Loei were
found in summary that the cleanness of resorts and hotels was
required, the regular improvement of their environment and services
as required, the price of rooms and services were required reasonable,
not very costly, and compatible with the service quality and the
locality. The interior of the hotel should look clean all the time and
the area of the hotel was required sufficient space for car parking.
Membership was required for the member’s point accumulation or
discount. The customer’s requirements were public relations through
various kinds of media, reliable security measures for the customer’s
assets, and instant services. Another requirement was also found that
sufficient polite service-minded employees with good manners should

be assigned to provide customer services.

Keywords: Decision behavior, Loei Province
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Abstract

The objectives of this research are 1) to study the factors
affecting the efficiency of the operation of the Non-Health Village
Fund, and 2) to study the problems and guidelines for the development
of factors that affect the efficiency of the village fund operations. Non-
Health The population used in the research was 73 people, consisting
of 1 village fund president, 1 treasurer, 1 secretary, 11 village fund
committees and 59 village fund members. The research instruments

consisted of 73 questionnaires. The statistics used in The analysis is

percentage, mean (x ) and standard deviation (SD).
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The result of the research shows that

1) Factors affecting the efficiency of the operation of the
Non-Health Village Fund, Renu Nakhon District, Nakhon Phanom Province
Overall, the average value is at a medium level. When considering
each aspect, found that structural factors Human factors And
technological factors respectively

2) Problems regarding village fund operations found that
1) the committee did not understand their roles and responsibilities
2) lack of good leaders 3) problems of late payment of members
4) insufficient computers for fund work 5) Bookkeeping 6) Lack of responsibility
7) The committee divides the party. 8. The members use the money
to invest in the objectives that do not match. 9) The budget for
management has problems. According to the needs of fund members
and 10) there is no clear audit model

3) Guidelines for the development of village fund operations
found that meetings should be held every month The task should be
assigned to one member to track members who send money late.
Should arrange training for the committee to increase the potential
Should change to a new board And should make a correct balance

sheet account And can be inspected

Keywords: Factors that affect performance, Village fund, Ban Non Anamai
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Abstract
The Research objectives of the study were: 1) to develop
English  Writing Skill Activity Package for Prathom 5 Students in
Bansaenpunmunyon School That Phanom District Nakhon Phanom
Province 2) to study English writing learning achievement of Pratom 5
students both pre and post learning with activity package 3) to study
students’ satisfaction influenced English writing skill activity package.
There were 16 students in Prathom 5 of Bansaenpunmunyon School
That Phanom District Nakhon Phanom Province which were from
students who had problems in English writing skill. The research tools
were English writing skill package, satisfaction test toward English
writing skill package, statistics used in data analysis which were
median, standard deviation and t-testing.
The results of the study showed that 1) There was a performance
searching for English writing skill package for Pratom 5 students by 3
experts with a reliability of 0.94 2) academic achievement in English
writing ability after studying was higher than before learning at the

statistical significance of .05 level 3) The students' satisfaction with the
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activity package of English writing skills was = 3.92, S.D = 0.29, at a high

level.
Keywords: development, activity package, English writing skills
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Abstract

Model is a structure, a programme and a prototype immitating
reality for learning by observation and classification into the form of
information source. Benefiting organization itself, knowledge management
is emerged in order to increase potential and improve product. It helps
the organization to reduce working procedure as a result of having
more time for knowledge cumulation and core leamning as the information
source, as knowledge is an indispensable thing. Communal rice mill is
administrated by “committee” selected from community including a
leader of the committee, a vice chairman, committee members,
secretary and a treasurer. The member in this committee takes a
position 2 years. There are rules and agreements for committee
members to conform. For working in rice mill, there are 2 positions
including milling and accounting. The rice mill normally does 3 major
things which are milling rice, buying rice then milling them for sale and

vending chaff, bran and broken-milled rice.

Keywords : model, knowledge management, communal rice mill

administration.
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